
 

 

 

 

USEFUL CONTACT NUMBERS 

NEED IDENTIFIED AGENCY NUMBER 
Alcoholism Anglia Care Trust 01473 622888 

 Health Outreach Service 01473 341763 
 Turning Point 01284 766554 
 Suffolk Alcohol Treatment Service 01284 775220 
 Alcoholics Anonymous Helpline 01473 212224 

Bedding Salvation Army Charity Shop 01284 703971 
Benefits Citizens Advice West Suffolk 0300 330 1151 

 Universal Credit Helpline 0800 328 5644 
Clothing Salvation Army Charity Shop 01284 703971 
Dentist ADP Dental 01284 764666 

 Community Dental Service 0333 207 9952 
Doctor Health Outreach Service 01473 341763 

 Guildhall Surgery 01284 701601 
 Swan Surgery 01284 770441 
 Angel Hill Surgery 01284 753008 
 Mount Farm Surgery 01284 769643 
 Victoria Surgery 01284 725550 
 NHS Direct 111 
 West Suffolk Hospital 01284 713000 

Drug Addiction Health Outreach Service 01473 341763 
 Turning Point 01284 766554 

Employment & CVs Christians Against Poverty Job Club 0800 328 0006 
 Job Centre Plus 0345 608 8545 / 604 3719 

Family Issues Citizens Advice West Suffolk 0300 330 1151 
Food Storehouse 01284 765874 (9am-1pm) 

 Gatehouse 01284 754967 
Furniture Gatehouse 01284 754967 

 Combs Ford Home Store (AGE UK) 01449 700246 
Health Issues Health Outreach Service 01473 341763 

 Guildhall Surgery 01284 701601 
 Samaritans 01284 750000 / 116123 

Housing Housing Options 01284 757605 
 Citizens Advice West Suffolk 0300 330 1151 
 Probation Accommodation Officers 01284 716600 / 716601 
 Tayfen House 01284 725487 
 Genesis Supported Housing 01284 723839 
 Havebury Housing 0300 330 0900 
 Suffolk Housing 01284 767224 
 Suffolk Co-ordination Service 01284 757150 
 Julian Support 01284 723903 
 West Suffolk House 01284 763233 / 

763252 (out of hours) 



NEED IDENTIFIED AGENCY NUMBER 
Kitchen Items Gatehouse 01284 754967 

Mental Health PALS – Patient Advice Liaison Service 0800 389 6819 
 Crisis Resolution Treatment Team 01284 719724 / 719700 
 Suffolk MIND 0300 111 6000 

Money Management Citizens Advice West Suffolk 0300 330 1151 
 Christians Against Poverty 0800 328 0006 
 Christians Against Poverty 01274 760839 
 Budgeting Loans (DWP) 0345 603 6967 
 Local Money Management Courses 07247 704324 

Personal Disputes Citizens Advice West Suffolk 0300 330 1151 
Police Suffolk Police 01473 613500 / 101 

Stop Smoking The Health Outreach Team 01473 341763 
Religious Advice Churches Together together.ourchurchweb.org.uk/ 

stedmundsbury/ 
 Garland Street Baptist Church Office 01284 755576 

Transport Dial a Ride 01284 724545 
 A1 Taxi 01284 766777 
 Getaway Taxi 01284 701999 
 Railway Station 0345 600 7245 
 Mulley’s & National Express 01284 702830 / 760641 

Voluntary Work Citizens Advice West Suffolk 0300 330 1151 
 


